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TENDER No.YAN/ADMI81 5I o,I I2o'I 8

EMBASSY OF INDIA
545-547, lvlerchant Skeet
Post Box No. 751
Yangon, Myanmar
Tel: (951) 391219, 243972, 388412
Faxl (95'1)254086, 250164. 3A8414
Website: www.embassyof indiayangon.in

05.04.20,19

ffiffi
NOTICE INVITING TENDER

.Embassy, of India. yangon invites Technical and Financial bids from
agencres/ltrms tor htring of one Local Security Guard for secunng the Covernment oflndia properties in yangon for a period of on; (o.r) year rrom irre"oiie of award of theconlract.

2. The tender documents can be downloaded from the Embassv websate :

ffi ,%m;#Ht1#ffi#,/ c;P Porta;lllffii/f,f;:Hfsevu rrom

Last date ofsubmission of Tender i 2StO4l2O1g (120Ohrs)
Opening of Technicat Bid i 2st}4t2o1g fiiOO r,.")Place of Opening of Bid : Embassy of india, yarigon

545-547, Merchant Street, yangon

3. An amount of USg200l (US D.ollars Two Hundred only) in the form of pay
Order. payabte to "Embassy of tndia, yangon,, towarOs iainesi iione; Deposit (EMD)
should be enctosed with Bid. In case the EMD is not submitted, it e tiO sn"tt not n"considered and sha|| be rejected summadry. The EMTwil be refunded to brdders afteraward of cdntract.

4 Bid must be submitted in a sealed envelope clearly superscribed ,...Bid forProviding Security Guard at Embassy ot tnoiaj vang;;' 
"r5.s 

;;tn a retevant
documents to the "Head of chancery, Embassy oi rnoii s+s++z"fvrerchant street,Yangon, Myanmar".

5. For _ any queries/clarifications, bidders may send e_matt tohoc.vanoon@mea.qov.in / admn.yangon@mea.gov.in.

6 ,, The.Embassy of lndia. yangon reserves the flght to reject anv or a the bidswrrnour asstgnrng any reason and the decjston of the Embassy of India. yangon shall befinal and binding.

7. fhe bidder or his authorized representative, who wish to be present, may attendthe tender opening on the date and time specjfied.

urav)
Second Secretary & Head Chancery
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GENERAL TERMS & CONDITIONS

Bid for Providing Security Guards at Embassy of lndia' Yangon

'|, ScoPe of Services:

(a) The scope of services includes the following;

The provlsion for one male security guard secufity services for seven days a week

(rncluding public hohdays saturdays an; du"no"yt) to|. Cn"n""|.y / lndia House / Budd Road

Complex, Yangon. Secunty servtces oy3"""iiy Cu"tO shall be performed rotationally from

o8oo hrs to 14oo hrs (shift 1), from rqio his io'looo nrs (shift2) and.from 2000 hts to 0800

nl"Lilin ij tor. 
"""n "t 

ift. The dutv rotaiion will be decided bv the Embassv

{b) For change of shift, no Secunry guard is allowed to leave until his replacement has

arrived, including lunch break

(c) No security guard shall leave the guard room or place of duty unattended at any

point of time.

2, Contract Terms and conditions:

(a) The contract term shall be 1 year starting-from th: d1: 
-t]^":JT't"cement 

The

LL*"rv 
"ir"ii.-"angon 

(nereafter'referred as Embassy) reserves the right to exercrse

the option to extend the 
"ont|.""t 

t"iil-ly-"noth"' on"'y""|. on the same terms and

conditions.

(b)Themaximumageofsecuntyguardsdeployedbytheserviceprovidersha||notbe
mofe than 45 Years

(c) The Securitv Guard should possess minimum 99-1":tl1i,1::lifi""tion 
up to

)ii"tri"ur"t]on; l"u"rl Beside local tangJage, should also possess good working knowledge

of English (written as well as verbal) and Hindi (spokenl'

(d) The Security Guard should be physically and mentally fit and he should not suffer

i*jr "" "oi"i""t 
'aiiaritity inctuaing 'oo'eiityl6uer*eignt et; The Guard should not be

emaciated, feeble and timid in an apparent sense.

(e) The Service Provider should provide onlv s1cl. S"9"1t] 9-"11yT 
have been vetted

rl tocai qovernm"nts security departmenUlocal Police in terms of past record character

:il"";#;;;;i; ;h; Service'Provider should be able to provide background details or the

3';il;;;;;il"l"o-pr.oot ot tn"liu"tting The Service Providershall enclose a list of 3

orosoective security guards along wth thei;io-data to enable Embassy to scrutinize thetf

eligibility.

10 The service pfovider shall provide full uniforms with appropriate footwear for secunty

lrlr"ra". rn"- t""r,ity guard shall, 
'"i-"rl tit"' be in propef uniform with name and

,'01"if"1"",i"" ,"'J 
"i,J'sn"ait 

oe provioeJ with necessary equipment for proper security duties

such as whistle, night stick, etc. where necessary

(S) The Security Guard shall assist in case of any fire' medical or any othel

emergencies.



lt
(h) , , 

The, Security cuard should possess training in basic security duties such as accesscontrol and 
,anti-sabotage checks (or qerson, baggage and vehicles) includtng use of basicsecuflty tools such as monitorino CCTV, screening baggage/parcel/letter etc. ustng HHI\4D,

DFIVID and lookout for any kind 6f firearms orvr'eapon that is prohibited to be brought insidethe premises by any visitor. He should possess knowledge of the potentiat threats to aforeign Mission/post in general temrs and also knowledge oi what is ,Jusiic,ous, 
in terms ofmen and material in the given local context. Any such in;jdent shall be b;ought tmmediately

to the knowledge ot Chiei Security Officer of Embassy.

l]^._-! ll":y:!l that any secuflty guard on duty rs absent for whatever reason, theprovroer rs responstbte for oroviding relief security guard with same qualificationiTT."9i"tgl4-l9l faiture to provide for ieptacement Ouyoni'i noui, 
'ir,"-ieo 

uctron amount
:l-a!. !" yqlrs/- (U9? twgnty five onty) per security guard piri J"y. 

"n 
attendance

regrster shall be maintained for this purpose.

0) fhe Service Provider is to note that secuflty agencies/companjes musr nave proper
trcense to 

,provide_manpower and paid wages tnjt aie in line wiih the frescribed wagesunder local laws. The Service provider should provide proof of compliance as regards locallaws and statutory regutations in running a private secuiity comp";t." - --

(k) The security guard shall cordially recejve a visitors to Chancery or other buitdingsand maintain a record of such visitors and purpose of their visii N; ;"i;; ," a'owed afteroffice holrs. The security guards are also to maintain a |.ugi"t", io |.u";ij 
"rr 

particutars toensure that no items or equipment can be removed excipt with written authoasation ofEmoassy.

O The Security cuard shall assjst in crowd and traffic control during reception, NationalDay Celebrations or any other gathering.

ltt rhe service provider sha| be deemed to have inspected and examined thd site andrts surroundings and to have satisfied himself before submitting his tender as to the natureof the site, the form and the nature of the buildings 
"nO 

tnu 
"ri"ni "nJnature 

of work, Noextra claim, whatsoever, shall be entertained in thil regard.

{n) Th: :9.r'"9 provider is required to exercisd firm control over the conduct of hispersonnet al me.tmbassy propertres. The provider shall immed,ately dismiss any personwhose continued employment thereon is in the opinion of Embaisy undestrable. Theservice provider should have a system of undertaking supervisory c;e;ks of functioning ofSecuritv Guard

(9) The Embassy shall make payment to the service provider on.satisfacrory comptetronof services for a particular month. The bill for the servjces shall be submitted In the firstweek of following month along with a copy-of attendance sheet 
"nO 

rui"ipt of payment ofwages to Secufity Guards deployed by the Servicer provider.

1l) The service provider shall pay the full wages to Security Guards quoted rn their bid.In case of any deviation to this, the contfact wili be terminatjd with immeirate effect andperformance guarantee will be forfeiteo.

l9 In case of dispute, the decisions of the Deputy Chief of Mission, Embassy of India,
Yangon shall be final.
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3. Evaluation of bids:

{a) rhe Embassv shall follow two bids svstem.ie l:"hii.,"1f11"111 l]:ancial 
bid rhe

il"rr"diii,i 
"-rJein"niiut 

aia should be sealed bv bidders in separate covers dulv supef-

scribed "Financial Bid or Technical bioil" intj 9?:" T"y !" 1y-l-:ih 
these sealed

covers are to be put In " 
o,gg", "o*r-*h,J 

should be duiy super-scribed as "Bid tor

i"rliiiti,i d!,i"iiiv bu"iu "ittu""-"v 
oiinaia' vanson" rhe bidder shall sisn all the

0"i"" "i"oJi"l".i"nts. 
No price should be mentioned in Technical Bid.

(b) The technrcal bids will be evaluated mainty on the following parameters

(i) Should posse"s 
""p"tience 

of providing such security .s-ervices -/ 
providing security

ouards for at least 3 years 
",pponto 

Lv u""i""tisfaction certificate and other documents

iike achievements of the comPanY

lii\ Abilitv to provide User Satrsfaction Certilicate from at least 3 organizations indicating

i,"rioa 
"nJ 

ivp" it t"rvice rendered by the Service Provider'

liii) List of Securlty Guards In terms of experience' character & antecedents and

clmmunicatron st rlls In lvlyanmar' Engllsh & Hindi

(iv) Average take-home pay and allowances of the security guards

(c) Financial bids of only those tenderers would be opened wtlo.are found technically

sound and qualified. The ,"""""t"ii in t"'t" of technical qualillcation shall be done by

Embassy and shall be final

ld)TheFinancialbidshou|dindicatecostforprovidingsecurityservicesforchancery'
i"ir" ni'jt" 

""J 
erdJ noao comptex ror each Security.Guard on a monthly basis including

cost fof uniform, shoes and other rtem; th" tot"t 
"oit 

involved in p-roviding onese-curity

6urrOl to|. tor i Oays a week on shifting duty.(including public-holidays' saturdays ano

d']noavsi"narr re taien into account while deciding the lowest quote

(e) The bid and all corresponoence and documents relating to the brd exchanged

betlveen the bidder and tn" f.o"""y 
"-;tiOe 

in Engtisn languag-e 
-The 

price to be quoted

["'in""-iiii!;l 
-"n"rr 

le in us DotrarJ ontv The bid ;hould b; valid ror a minimum period

oi 90 days from opening of bid

(0 The Bid shall contarn no alteration, omissions or additions', oveJwriting except those

i,jcotprv 
"irii""ii"ction 

issu"o ny tneitu""iy o' '" 
n"""""ary to correct errors made bv

thebidders'inWhichcasetn"p"."onorpersonsSigningtheBidshallinitia|a|Isuch
corrections.

(o) The Embassy reserves the rrght to accept or reject the Bid and does not bind rtself to

!L*, iiiri*"", 
'lil 

or anv oio ano"cin reject all the'bids or sirap the proposal in whole or

In pan.

(h) The successful Bidder should not sub-contract any part of the Scope of work to be

irria"rt"r,"" Lv tn"t 
"itnout 

written ier-mission trom tne Embassy The bidder to whom the

contract is awarded is sot.ty 
'espon5i-bte 

io tnl imOassy for the completion of the awarded

conlracl
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4, PerformanceGuarantee

(a) The successful bidder shall be required to submit performance Guarantee of the
10% of the total annual amount in the form of Bank Guarantee (Annexure_l) within 07 days
of awarding the contract. The Bank Guarantee should be valid beyond one (01) month;f
expiry of contract. Performance Guarantee shall be refund;d after expiry of or
termination of contract. In case, during the contract period, the services of the agency
arenot found _satisfactory or non-responsive, performance Guarantee shall be forfeited.
renormance uuarantee will not fetch anv interest.
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oetaits to oe titlea oY the AgencyParticulals

Name of the Flrm / Agency

nEoisterea otficelbusiness address of the

agency with e-mail id

ttiml. adoress witn telephone, fax number,

e-mail id of the contact Person (s)

Veaa.i lncorpotaton/constitution of

Firm/Agency (Attach coPY

incorporation certificate)

Wtretner tfre agency is providing security

services to reputed customers like

Embassies, UN otflces, lNcos'
Multinational Companies etc Give names

of institutions where the agency is

empanelled/providlng such services
(Attach coPY of Orders / Proof)

WhAher the agency has enclosed a list of

5 prospective Security Guards Ilvlyanmar'
English & Hindi knowingl along with their
bio-data

Whether the firm is ready to accept
payment thfough Bank Transfer (Attach

copv ol Bank Details
W66tfrer pay order for USD200/- has been

enclosed as EMD.

do

hereby declare that the entries made
knowledge.

Date :

Place:

r,r the abo* form are true to the best of myiour

Signature of authorized signatory

Name
Seal
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FINANCIAL BID

GUARD AT EM

Description Unit rate per month Annual rate (in USD)
[Manthly tate of 1 SG x 1 2]

Wages of 1 No. Security Guard

Service/Agency charge foilroviding
one security guard including uniforms,
footwear, badge and other necessary
equrpment

TOTAL IN FIGURE

TOTAL IN WORDS

TENDER No. YAN/ADMnaSnl t2O1 g

| / We have gone through the terms &
confirm lo abide by the same.

2. No other charges would be payable by the

Place:

Date:

05.04.2019

Declaration

condilions stipulated in the lender document and

Embassy.

Signature of Contractor/bidder

(Name of the contractor/bidder of the firm authorised to sign)

(Company seal)
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ANNEXURE-I

PROFORMA OF BANK GUARANTEE

(on non-judicial paper of appropriate value)

To
Embassy of lndia
545- 547, M e rc h ant St reet
Yangon, MYanmar

EANK GUARANTEE NO:

DATE:

Dear Sir/Madam,

fhis has reference to the Purchase Order No YAN/ADM/?I5/01/201-7 dated

LiiiiiLi i"Era"ssv of lndia, Yangon to M/s (Name & Address of vendor)

"piiriiii6 z n"ut s"cuitv Guards to Embassy of lndia' Yangon'

The conditions of this order provide that the vendor shall:

This undertaking guarantee

remain valid and irrevocable
of the contractor arising u?to

shall be a continuing undeftaking
for all claims of the Embassy of lndia'

for

guatantee and shall
yangon and liabilities

Provide two (02) tocat Security Guards to the Embassy tor 24-hour secuntv

servlces for seven davs " 
,""x 1'n"'titing pubti.c hotidavs ,s?ty'!:!:,::! Sundavs) for

"iiJiiiir,,l iii-i""*-r euaa ad"a 6iiit[i, vuneon' ;nd as per other detaits siven in

said order.

M/s (Name of Vendor) has accepted the said purchase order with 
"the 

terms and

"onaitiiniltiiuiit"d 
therein' and have'aqreed to issue the petormance bank guarantee

on their paft. towards prom$es ano isiirance of tneir contractual obligations vide the

purchasie order No YAN/ADM/q15/01/2017 dated 

-
M/s (name of vendor) holds a current account with us and has approached us and at

theirrequestandinconside|atrcnofthepromises,weherebyfumishsuchguarantees
as meniioned hereinafter.

The Embassy of lndia' Yangon shalt be at tibefty with.ou.t :"fu'?nl",.t:-the 
Bank and

iiniiiii""lirs tni tutt tiaaiitv ot tie Einit' nereina"r to take anv other undeftakins or

security in respect of the contractors obligations and./or Iiabilities under-or in connection

iitn tne said contract or to vary the termi vis'a-vis the contractor or the said contract or

to qrant time and or indutgence to tni coitractor or to reduce or,to increase or othewise
'i"i)"iil"iri""" i, ni iitit contract vatii or to forebear from enfoicement of all or any of

the obligations of the contrcctot uiair tne said contract and/or the remedies ot the

Embassv ol lndia, Yangon uno"'- iny security(ies) now'.or hereafter held by the

?ii'iZZJv "i' 
riiiii,' v"isii uid no sich deatinsls) with the supptier or retease or

forbearance whatsoever snatt navelni iffeci of reieasing the ban-k.from its full liability of
'i" irt""iioiinai", Yangon hereinder or of preiudiciig right of the Embassy of lndia'

Yangon against the bank

and until date
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/- (US Dollats
Your right to recover fhe sald sum of US$

Ontv) from us in manner aforesaid will not be

ffif th;'fact that any dispute or disputes have been

tii".Jii ni 
"iaa 

M/s- and/ot that any dispute or dlspuies are pending before any

officer, tribunal or couft or Arbitrator'

our liabitity under this guarantee is restricted fo US$-....----
(US Dottars 

-Only) 

Our guarantee *"1! t"'i:! in farce unttt

'int.u 
^ "oit 

uaion to entorce u 
"1"i, 

,nd", guLrantee is fited against us within six

iiirn"- tiii lwnich is date of expiry of suarantee) al t:.ou: nl!!:,:.nder the satd
';;i;iit"" iat be fofieited and we' siatt b6 retieveci and discharged fron all liabiliries

there under.

We have power to issue this guarantee in your favour under Me.mo,randum and Arlicles

o,f-l""oii'alion of orr AanX aia tne uiiersigned has futl power fo do under the power of

Attomey dated.

Notwithstanding anything contained herctn:

A. Our tiability under this guarantee shallnot exceed US$ (]n words)

B. This bank guarantee shatl be valid up io & unless a suit for action to enforce a
"a"'ii'riiii g",;"rirt"i is rirca against is within six months from the date.of expiry of

ir"i"iti"" ill your rights undeithe said guarantee shalt be fofteited andwe shall be

"t"ii"iJ ira"ai"iniurgud from a liabiti[e; there after i e after six months fram the date

of exptry of this Bank guarantee

C. We are liable to pay the guaranteed amount or any pafts thereof under lhis bank

;";;;r;; iity 
"na'oity 

if you serve upon us a written claim or demand or before

Granted bY the Bank

Yours faithfullY,
For (Name of Bank)

SEAL OF THE BANK
Authorised SignatorY


